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1.	 Purpose & Acceptance

2.	 Client Responsibilities: Pre-Commissioning Requirements (for Third-Party Installations)

1.1.	 This document outlines the mutual responsibilities of Oliver IGD Limited (“IGD”) and the client 		
	 regarding commissioning visits for gas detection systems at the client’s sites. Engagement of 		
	 IGD’s commissioning services signifies the client’s full acceptance of these terms.

2.1.	 For all sites where the gas detection system has been installed by a party other than IGD, the 		
	 following conditions must be fully satisfied before the scheduled arrival of an IGD engineer. 		
	 Failure to meet these requirements will result in the immediate abandonment of the 			 
	 commissioning visit, as detailed in Section 4.1.

2.1.1.	 Installation Compliance: The entire installation must strictly comply with the 			 
		  requirements specified in the latest version of the IGD Installation Guide.

2.1.2. 	 Electrical & Power: All wiring and power supplies must be completed and ready for 		
		  immediate energisation. Controllers requiring a mains power supply must be connected 	
		  via a dedicated, unswitched, fused spur, fused at 3A, with a double-pole circuit disconnect.

2.1.3. 	 Equipment Placement: All equipment must be installed at the exact heights and locations 	
		  as per the approved system design.

2.1.4. 	 Documentation Submission:

•	 Comprehensive “as-wired” drawings of the installed system must be submitted to IGD 
before the commissioning visit.

•	 A detailed cause-and-effect matrix outlining system responses to alarms and inputs 
must be provided to IGD before the visit.

2.1.5. 	 Cabling & Testing:

•	 All cabling must be of the correct type and size as specified by IGD and follow the 
prescribed routes.

•	 Insulation resistance tests and continuity tests must have been completed on all 
cabling, and the results must be made available upon request.

•	 Cable terminations and screening must be completed precisely as detailed in the  
IGD Installation Guide.
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3.1.1.	 General Site Requirements: Works will be performed Monday to Friday, 07:30 to 17:00. 	
		  Any requirements for work outside these hours must be specifically agreed upon in 		
		  advance and noted in the quotation, which may incur additional charges.

3.1.2. 	 Accessibility:

3.1.3.	 Third-Party Coordination: If the IGD system requires connection or interaction with third-	
		  party equipment, a competent representative from that third party must be present during 	
		  the relevant commissioning phase to facilitate seamless integration.

3.1.4. 	 Site Safety and Hazard Communication: The client must provide, maintain, and 		
		  ensure a safe, clear, and fully accessible workplace at all times during the IGD visit. Any 	
		  known or potential site hazards must be communicated to IGD in advance of the visit to 	
		  allow for a comprehensive risk assessment.

3.1.5.	 Specialist PPE: Any requirements for specialist PPE beyond standard safety footwear, 		
		  hard hat, and hi-visibility clothing must be communicated to IGD in advance of the visit.

3.	 Client Responsibilities: On-Site Conditions

4.	 Commissioning Visit Outcomes & Charges

3.1.	 All commissioning quotations assume the following on-site conditions and client provisions. 		
	 Any deviations or additional requirements must be explicitly identified and agreed upon during 		
	 the quotation process to be included.

4.1.	 Non-Compliance & Visit Abandonment: If, upon arrival, the installation is incomplete, fails to 		
	 comply with the IGD Installation Guide, or any of the requirements listed in Sections 2 or 3 are 		
	 not met, IGD reserves the right to abandon the commissioning visit immediately. In such 			 
	 instances, the commissioning fee is strictly non-refundable.

4.2.	 Re-scheduling & Additional Charges: If a commissioning visit is abandoned, a detailed defect 		
	 list for rectification will be provided on-site and included in the subsequent commissioning report 	
	 (This will only list issues that are discovered in the current state; further defects may become 		
	 apparent upon full system check)

•	 All equipment requiring access for commissioning must be safely and readily 
reachable using a standard step ladder.

•	 If specialized height access equipment (e.g., scaffolding, scissor lift) is required, 
this must be explicitly requested and noted on the quotation. Any such requirement 
identified after the quotation is issued will be subject to additional charges.

•	 If specialized height access equipment is supplied by the client, IGD engineers must 
have unrestricted and safe access to operate it.

•	 The IGD Service Engineer treats the risk assessment as a “living document,” adapting 
to changing safety conditions and utilizing appropriate Personal Protective Equipment 
(PPE) as required at any time during the visit. The engineer is empowered to obtain 
specific Personal Protective Equipment (PPE) for any unforeseen or specific hazard 
encountered.

•	 Where appropriate, work areas will be taped off and marked as “contractor work in 
progress” to limit unauthorized access.

•	 All waste generated by IGD will be removed and disposed of by the client’s 
agreement.

•	 Egress points and gangways must always be kept clear and unobstructed.

•	 If a commissioning visit is abandoned, a detailed defect list for rectification will be provided 
on-site and included in the subsequent commissioning report (This will only list issues that are 
discovered in the current state; further defects may become apparent upon full system check)
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5.1.1.	 Installation Assessment: A visual assessment of equipment locations and, where 		
		  visible, cable routes. IGD accepts no responsibility for any future problems arising from 		
		  cable routing or installation defects performed by third parties.

5.1.2.	 System Energisation & Search: Safely energising the system and performing a system 	
		  search to identify all connected devices.

5.1.3.	 Component Integration: Installation of sensors and relays as required by the system 		
		  design.

5.1.4.	 System Diagnostics: Comprehensive checking for system errors or fault conditions.

5.1.5.	 Alarm Level Configuration: Setting of AL1, AL2, and AL3 alarm levels and types as per 	
		  the client’s confirmed specifications.

5.1.6.	 Cause and Effect Logic: Configuring and testing all specified cause and effect logic 		
		  within the system to ensure correct operational responses.

5.1.7.	 Bump Testing: Configuring and testing all specified cause and effect logic 			 
		  within the system to ensure correct operational responses.

5.1.8.	 Client Demonstration: A system overview and demonstration of up to one (1) hour 		
		  will be provided during the commissioning visit. Any requests for additional 			 
		  demonstrations or training will incur additional charges.

5.	 IGD Commissioning Scope of Work

5.1.	 The IGD Service Engineer will perform the following commissioning tasks:

6.	 Post-Commissioning & Documentation

7.	 Warranty & Service Agreements

6.1.	 Upon successful completion of commissioning, a detailed commissioning sheet will be 			 
	 completed on-site. This document will confirm the actions taken, the final status, and the system’s 	
	 setup. It will also define the date of the first required service and confirm the applicable service 		
	 period.

6.2.	 A backup of the system’s final configuration and settings will be secured after the system is 		
	 commissioned. This backup will be available for future service visits, enabling a complete 		
	 restoration to the original commissioned settings if required.

7.1.	 A standard return-to-base 10-year equipment warranty applies to all IGD Electronic equipment. 		
	 This warranty can automatically be upgraded to an on-site replacement warranty for the 			 
	 duration of a continuous service contract with IGD. Replacement items under a service contract 		
	 will be fitted during scheduled service visits. Please note that additional call-out fees may apply 
	 for unscheduled visits, as per the terms of your specific service agreement.


