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Terms of Service: 
Service Visit

International Gas Detectors

Triton House, Crosby St,
Stockport, SK2 6SH

Sales and Technical Support
+44 (0)161 483 1415
sales@internationalgasdetectors.com

Contact IGD

1.1   The purpose of this document is to define the responsibility of Oliver IGD Limited and the client for carrying out a service visit to a client site.

1.2   Service of a site must have the following conditions completed ahead of the arrival of our engineer (These will be send ahead of the visit by the service coordinator but these 

should be checked and amended by the client before arrival):

• Risk Assessment and Method Statement.

• Site Sheet (Information confirming the location, contact information, assets to be serviced, hazards, gases required, any special site arrangements)

1.3   All quotations for service visits will assume the site has the following conditions (unless specifically identified as included in the quotation process):

Works will be performed Monday to Friday (07:30 – 17:00 or agreed special requirements prior to visit)

Heights accessible by step ladder

If special height equipment is required it must be specifically requested and noted on the quotation.  If added later this will be chargeable.  (if supplied by client, IGD engineers 

should have unrestricted access).

Third party connections to the system must have representative of the third-party present at commissioning and demonstration stage.

A safe, clear and fully accessible workplace must be always provided during our visit (see 1.5).

1.4   If upon arrival, the site is not ready; any of the requirements listed in 1.2 and 1.3 above are not in place or any issues arise during the installation assessment; Oliver IGD Ltd 

reserve the right to abandon the installation visit and is non-refundable.  If the Installation is abandoned, a defect list for rectifications will be detailed on-site and in the visit 

report that follows. A further visit will then be arranged upon completion of the rectified works and will be chargeable.

1.5   Any site hazards should be communicated ahead of the visit to enable a risk assessment be performed. This risk assessment identifies hazards and control measures 

required on site and where applicable defines requirement for PPE ahead of the visit.  The Service Engineer treats the risk assessment as a “living document”. Which will 

enable them to react to changing safety conditions, where they may choose to use PPE at any time during the visit. Where a specific hazard requires alternate PPE is 

empowered to obtain PPE specific to that risk.  Where appropriate, worked areas are to be taped off and marked as contractor work in progress to limit access to each 

section worked. All rubbish generated is to be removed and disposed of in agreement with the client.  At all times egress points and gangways are to be left as clear as 

possible.

1.6   The service engineer will perform the following tasks:

• Check event log

• Check time & date

• Discuss and resolve issues

• Clear diagnostics

• Run comms error report

• Test relays

• Calibrate all detectors on asset list (or proportion depending upon site size)

• If samplers test pressure, test pump and relays then calibrate

• Save panel backup

• confirm cause & effect

• check alarm levels and type

• discuss emergency SOP

• recommend portable device requirements

1.7   A service report will be provided with 72 hours of the visit being completed.

1.8   The visit report will highlight any issues with the system and advise any sensor end of life issues or failures.

1.9   Interfaces with external systems will be disabled during service and enabled once complete.  The service does not include a test of functionality of these external systems but 

will ensure the signal is still functional.

2.0   All quotations for service rely upon the data provided in the site sheet and significant differences may prevent completion of the work in the timescale provided.  If the job 

cannot be completed the remaining items for service will be detailed on the service report.
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